ST9lId 2182 HElFORUIfcIdI, SToTid.

aPiReid a9 (Riflsia mde )

31<H ¥ <ticofl faamen aremash
Birth & Death Registration Duration
? T Ao ATHS

Registration of Birth |mmediate
2 A BRI STHeT ST {9 TS foha fgamett Feave (2 far™ie e

Elyicsicil

If child isdelivered at home, ration card or attested domicile

certificate ( For registration within 21 Days)
Q. TehT ST ST AUIETS! 3Tl TG deehid SR AR AT o

QAT ST Heau asiTong

If registration within one year then written permission of

medical officer & Affidavit.
3. ST TShT IR 3716t ST HIASRT SSTUhR! TedetaR TSR Tevfd

If registration after one year then attested coppice of the orders

of the Executive Magistrate.
¥, TUTAT GISeaT VHIOTISTE STaTehid Ud

Xerox copy of hospital / Nursing home discharge certificate.
4. I Yoeh -

% UfeT ST T UHTOTISTTS! S0 @3/ AT
R. T STICTSEAT FHIOTHATIR! S0 {4/~ AT
3. U THTOTTS SEEAS $9 /- H

TSI TS TNEATEes Y[oeh $IF {4/~ [T

WIESAh AR
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HAF. |  HEE AUREA T QUf rogTET HleATTet U FRIFH T i FrAad
2. TR T AHTS TEHTE UT ST 9 e | JAwT (T ) srfusnt / fawni
3 TESAT PRI / TR 3TTerprt
2. HO PSS HAY | THIT U SAUA ¢ T8 | TAWT (TTwwi ) rrrepnt / faamne
RS &G TESAT PRI [ TR 3TTerbrt

AE P ShAT HBTE BIUTHIHT THT [CUHAAT 5. 300/~ T ST T HI0ITT ST TR,

S Y gEHTHl AU R FEaam=AT o HROt SuTER A

geg Aol

qlchlad

Registration of Death

Immediate

S AR FEH 000 HENT TR ER THAT 7. ¥ Fi{eT STerehrd WHIOTTATeT S St
Ry feare aTreiet Aot

Two copies of from No.4- medica

TSI T T AIGUNAISH 376t STHCAT SEIehial TR SR el il TRar
ST FeauidsTerE

If Registration within one year then written permission of Medical
Officer & Affidavit.

SRV vl

If Registration after one year then attested copies of the orders of the
Executive Magistrate.

ST U ST AT TATeTi TR Shotet Ua=THT fehal T

(2 a
Hlcdi=l HcqAdl

Duly signed panchanama by the persons present for funera or true

copies of cemetery receipt.

T T (SUSTr §eg ) Aot

qlchlad

Registration of Still Birth

Immediate

[ N [a) a [d O o [a) : a
ST USHT FHAL STH HIKOTHIS] 3T ST HEAHR SS[IEen X HIRITAl HcedHdl
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If registration after one year then attested copies of the orders of the

Executive Magistrate.

TH AN

3 feaw

Registration of Adoption Case

3 Days

YTeTeheaT JHTOTOS

Certificate of parenthood

HIEHR TSTIHRT ST FeIvell

True coppice of Executive Magistrate.

ST AT TS

Affidavit / Adoption Deed for Registration

T ETEeT

| ssue of Birth Certificate

3 feaw
3 Days

ST AISeaT=AT YHTOTISTE STHThid T

Xerox copy of hospital / Nursing home Discharge certificate

g STt

3 feaw

| ssue of Death Certificate

3 Days

(TTOTITATE SeTea GeHTal) 31T 3. % Foavd d 3 ST Tt

(For Death at hospital) Form No.4 (Original) & 3 xerox

(FreTae =t STetedT ogdTel) 3151 3. ¥ 31 Weawd J 3 Baiehid udl

(For Death at home) Form No.4A (Original) & 3 xerox

ST T &R fefteT THRTFHT Te TeT SieledT TTerel STaiehid Ud

Xerox copy of receipt Issued By sham shan Bhomi in JCMC Area

T AEUTAT ATiedlT a5et Sl

3 feaw

Correction in Birth Certificate

3 Days

T TS Qetiichd e, ST SRIet, I / Y= Sedeshg uTed
oo H1aH garaTageral QAT Id
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Attested copy of Ration Card, Domicile, Any valid Residence proof
in JCMC Areaissued by Govt. / Semi Govt. Agency

STAT STH ST - el AT

Old certificate previously given by corporation

200 BYITEAT ¥ JUTER HCqudIIIM{Q

Affidavit on stamp paper (Rs.100/-)

SEEAT AT ST o 0T et Qi SI0ATHIe! S8 Aeehi TRt

Other document to satisfy the registration Authorities for the
genuineness of the request / claim (If Required )

et STeReishe oLl ared U

Correction letter from concerned Doctor

Teg AU Afeeta Saet HIot

3 feaw

Correction in Death Certificate

3 Days

T TS TR U, STaTTaT SR, IME / ST Hehg uTd

STeTedT ST XfeaTaTaEeraT RIEATE U

Attested Copy of Ration card, Domicile certificate, Any valid
Residence proof in JCMC Areaissued by Govt./ Semi Govt. / Govt.
Agency

STAT STH ST - el AT

Old certificate previously given by corporation

200 BYITEAT ¥ JUTER HCqudIIIM{Q

Affidavit on stamp paper (Rs.100/-)

(ST SeTe GeHTaT) 31T 3. % Feavd d 3 ST Tt

(For Death at hospital) Form No.4 (Original) & 3 xerox

(FraTae =t SetedT GogdTe!) 3151 3. ¥ 31 [eawd J 3 Baehid Udl

(For Death at home) Form No.4A (Original) & 3 xerox

STo5TTT &R efteT THRTFYHT Te TS SHeledT ITerel STkt Ud
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Xerox copy of receipt Issued By sham shan Bhomi in JCMC Area

% ESICEI e 3w
I ssue of Cremation Certificate 3 Days
2. ST 3T P AIGUN I Ro00 HEle] TR FER THAT H. ¥ ot Jehi
SHTOTISTAT {14 Wt
Tow copies of medical certificate of form no 4 as per the provisions
of Birth & Death Registration
R. SFATTEIS! SHRAT STEATAT AT TN SHeTetT TerTHT (el TR
qTefereT Feve!
Duly Signed panchanama by the persons present for funeral or true
copies of cemetery receipt
3. (ST FEFTHTE! )R) Tieie TemTHT 3) 9 HIeH RIS 3) T, 3T 3R I
For Accidental Deaths 1) Poilce panchanamall) P.M. Report [11)
Copy of FIR
R0 T G AU ST 3 e
Non Availability Certificate for Birth Registration 3 Days
2. T ISl Tretiichd Ud, STETHrET IR, MG / ST Geiehg UTe Seted
I FEaTaTEEeTT RIS U
Attested Copy of Ration Card, Domicile Certificate, Any Vaild
Residence Proof In JCMC Areaissued by Govt./Semi Govt./Govt.
Agency
2. %00 FUITAT WU YIRER FeawTaserd
Affidavit on Stamp Paper (Rs.100/-)
R | WA AU ST 3 feaw
Non Availability Certificate for Birth Registration 3 Days
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I FHISH Qetiiohd e, STt SRet, I / I Seehe U snetea
I eaTHEE e QR ud

True copies of Ration Card or Domicile Certificate

200 TUITAT LY YULaR FeqUT=ITed

Affidavit on Stamp Paper (Rs.100/-)

qUUTt REST famT

HTATE

Water Supply Department

Duration

2.

AfTHa FARA 5 ASUH 0 AT,

R feaw

New Water Connection for authorized construction

15 Days

TR TIs 9T HehT9T

Location Map of Property

SR YA o SR YT THIOTd U

Attested copy of Building commencement & Usage permission
Certificate

ISTER ATEUG ORI AR ST HIGTehET AT 83ehd el (3. {00 =1 WM
YR )

No Objection Certificate from Owner on RS.100/- Stamp paper if the
applicant is tenant

TR SRt ATORTATS! HelTed TeehRT T fohall HTeTehTaT AT &Xehd JRIe

No Objection Certificate from concerned Society or Owner for Non

residential use of water

ST o5 STEUN STHCATT 2IehaTehl ek SR feohdl STeIATad UTuidg! YReart greret

Up to date receipt of water bill laid if the applicant is having lod
water connection

TR U] ST SROT hedTel qrere
Up to date receipt of Tax bill laid
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2. AR a5 WA (AT A1)

4 e

New water connection for temporary purpose commer cial 15 Days
B FHAFIAAT T AT A XA 3 Wie=ATd 38H
= (39) TR THAFIT o et AEHTIE
/R Lo Yoo ¢ 00 ¢ 00
3/¥% Y o0 Looo Looo
2 200 3000 Q0000 0000

TETT THR TX (D) R0 BT wdd
e T juo/-
TR T RR%0/
I T RR&O/-
TTUT Ugt AR forermm anfyes 2v -
#b. | B AR AER | GO R E. | (R a0 [ e a7
R R THTH R000/- 928 0/-
R ¢ THUH goo00/- R0000/-
3 Y THUR 9000/~ ¥0000/-
¥ Lo THUH Y000/~ ¥l4oo000/-
G 94 THUH 3¥o0000/- &\91.\000/—
g oo THUH 23(‘\0000/- R900000/-
\9 4o THUH 9¢£00000/- L\Xooooo/—
¢ Roo THUH §0¢0000/- QQQL\oooo/-
TR FaRT Faen

THR A (ATATATST AU BT
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A. FHterars fewror Hush ARIBRT T = HED T AL A
% ST Ve FEFTRUNGIR, | T HTerd HiF H. IR T &4 / 2¥R
ECUICH
TR SHTeATerdl % A gL ALA. 0R¥03IRLEIRC | T.3F. R ALA. 03 ¥03RCEIC
F3h. 3 ALA. 0R¥o3RCEIVE | JFh. ¥ AILA. 0R¥o3ERCEILY
3. 4 HLA. 0R¥03RCEICR | TFh. &/ \9 AN, 0R¥0IRLEIWY
3. ¢ AT 0R¥03IECERIY | 5. Q AL, 0R¥o3IECEIC]
3. R T ANLA.03¥038¢ER03 | TFh. 20 ALA. 0RCIIURIER3
.. 2} LA 0Q¥036¢EICI | F3h. IR ALA. 0] ¥03RLEINO
R | T e VA, WA . RRIRXELQA | WAL R B A R3330%2-%R
/
T 20 7 08 A
5. 3 TBIF H. RE0Y 5. ¥ HF 7. 333402
A.. FHTHTT AT HTH UT U= WU ARBRT g =
HcTaEt FHEA
. | 7%= UmuaTed AfcTeRHeet et g S0l 3 o T SRR o 3T
3Ty (9ToTt YRea)
.| UTOT SN STHATSTSTEAT AR Ry AT 37T 3T I / . ST
3. | OO el foReRd 9 S S Eviere | 3 fqad 3T AT / . ST
(9ot qRT)
¥. | OTon feeTeTedeT dsr 3 o T (farmir) St
L. | OTOT TS eTTETeIeAT U STTeted dshRl TR ST 3 g (feramie) stfasrt
feerier a1
& | HieX qUIOT o AT ATORere g T / T AieaTqd UhaT | 39 AR
©. | OTon feret gt BlIeED T (o) STt
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¢. fereTT=l Terhet BT STerd. 31T eI R feadrd | oot (B sttt
T TET
R. | ISTERTEAT [ cie 75 FoR &5 Ol | 3TST hoe AhaTh! 39 3
T \9 e
R0. | o5 TR &F Thetaed ST Ju7 TTOTIIg! STehaTeh! 39 9IS
TR
%2. | ehaTeh! HCATSTS SIGel SUT o ST T3 AR ST OGS | 3T SIIIAT
TR T 0. SR AR 30
feeamd
R | IHTH! TGS TN Hotell UTINgReal 3 Teei o 3T 3T
qead & L.

o hdaT TIs 9Teh R

Location Map of property

TTCTeh! EHRRTETE \o/3R AT 3ART / T2l Teean 3ART fehall 3T51RR Harg are f=isrmy

IR TT HISHS THeATT AR AT &6k Il

7/12 or city Survey extract for proof of ownership or NOC of the
owner if the applicant is not the protected tenant as per the Mumbai

Rent Control Act

TR SR STORTATS! HelTed TeehRT T fohall HTeTehraT AT 8Xehd ST

No objection Certificate form concerned Society or Owner for

residential use of water

ST o5 STEUT STHeATT 2IehaTeh! ek fohalT Termimerd Totiugt sRedTel arardt

Up to date receipt of water bill paid if the applicant is having old

water connection

TS STIATed HOT shodrel grerelt

Up to date receipt of Tax bill paid
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HERTE ool A&t GERUT, ITS F UG ATI{a ]0R 3w Welia | ew feaw
HIUSUE! TRBTAT IO HAFI S0 15 Days

New water connection approval for protected slum dwellers
under Maharashtra slum development police 1971

Hed IX/TS! WGRT TXTe FHETEE! I e e SISUll gal STHeAH et

Riered T HATS=AT 31T TG T 2]]4 TR FHETAE ARk fears

AT TR TV WIeAeTdeh! SIeus ehalT @Ieiiel Ueht ShIvTdTal Ush STeus STTed.

Residence proof of sulm dwellers before 1995 (Any of the following

)

37) WH FTS

A) Ration Card or

) T 2]%% YT faregge sevlt qRren

B) proof showing that the e ecritricity connection is prior to 1995 or

) T 2]]Y Tl T STTHRON Al STHATH T SRRV Il

C) Proof showing that the property is assessed before 1995 or

) Thiel aTd

D) Photo pass of Slum dwellers

H‘;I%I(‘I(\IM SR °h|UI('<4If:‘:\I Uehl SHIARTEN U101 §&eh 3T sh{vdT GH(\I“H

Assurance letter for payment of water bills from any of the persons

in the lum dwellers group

TS YT TN

Location Map of Property

% HRUM (TR) AT TEE-H 30 e feaw

Licensesfor plumber 15 Days
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321 3= U 30T Shodragors THI0T0S

Certifcate of plumber course competed form ITI or under schemes

of ICMC

I T AN YO (STHIY )

Copy of profession Tax registration certificate (if any )

ITSTRRT BT (T e, IR A=A Aot STl 3TSIRRT 16 U feferdl.)

Photo of applicant (one Copy, write full name on backside of photo

with pan)

SrefuTeR 3T STedd SrEe (TR o TE.0E. 9.9 )

Certificate of Education Qualification (SSC & onward )

S A Rl (\ﬂ(‘l(&II'{‘I )

Experience certificate (if any)

HETRUTCTeRT &3 Uea STHeATE 1T

Proof of Residencein JCMC area

RS 3RS W)U shed Tl ared

Up to date receipt of Tax bill paid

5 SSUT WSl HIUT .

o feag

Closing of water connection (Disconnection)

7 Days

37T ITOT Y AT TTerelt

Up to date receipt of Tax bill paid

AT I3 STk ThI9T

L ocation Map of Property

IO SROT ShedTe T Tohell eehelTeh! (MRehTeT SRgel

T+ TSN HevaTETET

& e

Re- connection of water connection

15 Days

T o5 SISV Terd SHvaATETad u=rdt el
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Copy of old water connection disconnection order

AT T3 STk ThI9M

L ocation Map of Property

37T qTOT T AT TTerelt

Up to date receipt of water bill paid

& SATSUTt HTcTehigah S&AaY HYUl aTeld oy T

Transfer of ownership of water connection 15 Days

5 T YR GHAT (F.200 T T YURER)

Permission |etter from original water connection holder (on Stamp
paper of Rs.100)

7 Mo hdIaTe! To5 STEUN gall 31T, TTET HTeTeh! gafhT YRTe]

Proof of ownership of property for which water connection required

qIUNUeS] SFTed YT shoT=ll arerdt

Up to date receipt of water bill paid

TR ST RO ShoaTel e

Up to date receipt of tax bill paid

ehHETh! AT TRFAT W UIaTE. 3 feaw
No dues certificate of water Tax 3 Days
STRITATE U707 Y ST qTacitel STatehid Jd

Up to date receipt of water bill paid

I HAFI T ! STer. & faa
Permission for Drainage connection to municipal drain 15 Days

STESRTH TRETTE ST U & Ho[X sholed ehTem U

Xerox copy of building permission and llan approved by JCMC

TR ¥R TR TETETohd Shetcll SoisT AUl SRTE0TRT TIe T3k TehTol
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L ocation map for drainage arrangmanet duly signed by license

plumber
3. ST THosehd SR ReaTd U (ST SIreshmTaat )
Up to date receipt of tax bill paid (for old construction)
TR fawmT HTeTTaet
Town Planning Department Duration
3 i ot fusvarseae %o faaw
L ayout Approval 60 Days
2. iR HRIE! streqs (appendix A of D.C. Rules )
Attachment for layout approval (appendix A of D.C. Rules)
2. ] FeTeush RN sRaet (appendix A of D.C. Rules )
Certificate of architect (appendix A of D.C. Rules)
3. ST 3 AT 3TTaeT \9/8R T SART / HIeTHTEAT YT e SR
7/12 extract of land within 3 months period from the date pf
application / Extact of property Register card
¥. Afa STl ST STEeaTT 91 [RIieT shoTagel THeT STMeehr=aiTl SR
Certificate issued by competent authority for revoking the
conditions on land for caonditional land
4. &Y TehIATT 2T o T Rare
Title & search report from competent advocate
& AT FReTah St S1TeTE Il Sheiel STRITe fexdT 5. =41 YT SIH-Te g2t

TITSOTRT HISTOT TehTeN / TRTHTIOT ARSIt STaTad HISTT 1eh1e 8. S o
R ST HTwe

Onetracing & tow Amonia copies of the measurement map issued
by the TILR showing boundries of the land regarding latest Hissa
number / latest measurement map form the office of district land
record
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AT FIReTah SJHt S1MeTE I el TEeaR Tegeh 3ART o 2. 2R 3 ] STHIHAT
EIGRES

Onetracing & tow ammonia copies of Hieea wise Gutbook extract
fromTILR

HATATh HleTeh AT Hod HleTehld qr\’lﬂ’)d eI RYA

If applicant is not owner then power of attorney of original owner
Registered

forehT ST o A3 AT STRETUTETAT o TeIsh T ST Tl &1 HeldToTehyd

ELATCRI 0TS EHITS STTEvaehdl ST STavgehdl ST

Assurance letter for handing over the area covered under various
reservation of develomant plan and DP Roads to corporation if

necessary

20

T AT ¥R %] RIeUshR /AT ! TIR hetet 3 Aot / HorEcRas

I ] IR ShetodT TR Gy

Seven copies of map prepared by licensed architect/ Engineer &
duely signed by owner power of attorney holder

R

TTeTeRTe IRATT 8 ditIeh Sertl/ ST YGIT 2 THUeh! sTefe I

Appointment letter of licensed architect Engineer issued by owner

R

AT el / SRS A7l e

Acceptance letter of licensed architect engineer

R

ST FROT [T TRl TETTierd Aot / TER SeIon TemTeir=ar 3 udt

Three copies of map showing proposed gutter & nallafor
stromwater drainge department

¥

AT HROT TTIERIT TEaTiad SHRA Sieehtd o THiedTera TS STeIoTRT

THTIM=AT 3 et

Three copies of map showing proposed construction & surrounding

areafor Underground drainge department
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TR STETH WRATT / TR THIUTS fHes vt go feaq

Building construction per mission / Building commencement

certificate

AR STeehT IRET / TR JeEToTesTane! streus (appendix A of D.C. Rules,

Enclosues for Building construction permission / commencement

certificate (appendix A of D.C. Rules)

arreTedeRrET et (appendix A of D.C. Rules)

Certificate of aechitect (appendix A of D.C. Rules)

ST i Al AT 0/2R 3ART / HIeTHC=AT TR HIS T SART

7/12 Extract of land within 3 momths period from the date of
application / Extract of property Register card

2/%/2]4\9 TR FTeTel hUHR 3AR

Extract of all mutation taken place from 1/4/1957

T STt STHI 3T I (9Teiel shodTagel TeTH STTeh=aie Sraol

Certificate issued by competent authority for revoking the

conditions on land for caonditional land

TEIH Tl 22 J T [Uie

Title & search report from competent advocate

ATeTehT FRieTeh ot S1iera T il STared feadT . =2 Hewid ST gal
TTSUTRT HISTUT SRTRNT / TR S[HIGA HIATTAT SHelel STEITe HISTUlt JehTen ST U
F I ST e

Onetracing & tow Amonia copies of the measurement map issued
by the TILR showing boundries of the land regarding latest Hissa
number / latest measurement map form the office of city land

measurement

TR FXTeTeh AT ST AT Helol [EEa TTeeeh ST RRT U & Ji STAIa
TS
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Onetracing & tow ammonia copies of Hieea wise Gutbook extract
fromTILR

3TATH HTeTh I o5 HIGTohid UsTigha HorqeAaRys

If applicant is not owner then power of attorney of original owner
Registered

20

forenT FIsTIdieT STTeTes T STNETUTRETOT & Telsh e ST EedTETotteT &

HEFTRTToh S SEIRIT SheoaTaTelae gHus

Assurance letter for handing over the area covered under various

reservation of develomant plan and DP Roads to corporation

R

FeTH AR ARRICIHR / ST I TR hotet 3 ATeish / ol TEAaRu

R JTT TR ShelodT TehTeT=aT 9rd Ul

Seven copies of map prepared by licensed architect/ Engineer &
duely signed by owner power of attorney holder

R

TG TSt STeATT @it Ul

Copy of layout if layout is approved sanction

R

TR IR el Sturctural Stability (s7ehd 31eRty @fed ) Sr@en

Sturctural Stability certificate (including Earthquake resistance)
issued by licensed structural Engineer

¥

T + TR ASTeeolieT SHRATETE! ST [T 9mTeheler AT g3ehd SRgell

NOC from fire brigade if building is having more than ground +

four floors

(S

TR SIEsE=a qHaHT Sread g

Assurance letter for rehabilitation of the existence tenants.

%8

HICTEhTe! URATHTERER i1k SaardT / SRR ATeAT THOehiaede Ul

Appointment letter of licensed architect / Architect / Engineer issued
by owner.

9

i1k AT / AR A W I

C:\Documents and Settings\RAHUL \Desktop\Citizen chrter.doc 16




Acceptance letter of licensed Architect / Engineer

¢

STAMHRT TSR SdTierd =Tet / TIER S9IauT Tehr9TeaT 3 Uat

Three coppice of map showing proposed gutter & nallafor
stromwater Drai nage Department.

R

HAT: FROT TR IRTield SHRA SITeehr srqieldTere Wil SeIoT

TSRS 3 Vet

Three coppice of map showing proposed building construction &
surrounding area for Underground Drainage Department.

Q0

TTUNREST TR ¥2Te5 T9Teh TehIST=AT3 Wil

Three coppice of the location map for water supply Department.

R

Tl U

Copy of sanad

R

IEGNGIRCTCIEHIE IR )

N.A. order copy

ST quieaTe STEet

& faa

Plinth Completion certificate

15 Days

ST quTcaTaT JREATHIE! Seus

Enclosures for plinth completion (Appendix G of D.C. rule)

SR TR oIy

Attested copy of Building construction permission

gHIRd dieibIA Yuicara / a1az uzdarel

9 feaa

I ssue of Construction Completion certificate/ Use permission

21 Days

o0

T STefeRTT JUTcreAT IRECATHTE! foid = 3151

Application in specified format for part construction completion
certificate (Appendix Jof D.C. Rule)
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T ST YUT=AT IRICITATS! IR FT W YuRarieT gHius

Assurance letter for part construction completion certificate on Rs.
100/- stame paper ( Appendix L of D.C. Rule)

TR TR sherer Structural Stability (Yeha ey |fed) Traer

Structural stability certificate (Including Earthquake resistance )
issued by dicensed structural Engineer

IEENGIRGIEN STk

Attested copy of non agricultural permission

Irege - 11 =1 i vt

Three coppice of schedule !

T + TR ATeeolier SHRATETE! ST [T 9mTehelet AT g3ehd SRaell

NOC from fire brigade if building is having more than ground +

four floors

o5 + TR ASTedTaRieT SHRAMTECT SETeTaTa! I IE-Te g Sitesiar (faepa)

e TIMeREleT AT 8¥ehd I

NOC from Department of chief Engineer (Electrical) of state
Government for lift, if building is having more than ground + four

floors.

To.217. TEAT I STREIUTAT ST §&diaRid shodTsTad  drararerd

Possession receipt regarding transfer of area/ land covered under
various reservations of Development plan and DP roads to

Corporation

TUT SHTHTSAT TR 373 Ut

Eight coppice of the map of total completed work / construction

HIeTHT STt Fehal TSI SREo]

No dues certificate of property tax
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R

TTOT SHYT=l AehaTeh] ToATSTeIqT STl

No dues certificate of water tax

R

STAT:HROT [T gH SefehTH TRETITE! TTed shet o IO STeuard
AT e / ek TR o T Shie T STGUTR TohTe=AT 3 Tefl

Three coppice of the maps & croos- section showing gutters, nalla
construction as proposed & approved by storm water drainage at the

time of giving building permission.

R

A AROT [ATeh g STEehTH URATRTIATS! YReITe shetea o TATIHI0 Sieuard
3T Wk 2o / FihdIE / ST AT~ (FISTHIITEE) IR0 TSR 3 Ul

Three coppice of maps (with measurement ) showing septic tanks/
soak pit / Drainage lines construction as proposed & approved by
Underground Drainage department at the time of giving building

permission.

¥

A AROT TR STerehrd Hof TR 9T Fegvrd

True copy of building permissions for underground drainage

department.

(S

AT HROT T STeehT TRaT-ETa! SUaTd STTetedT =T 8¥ehd SrRaedTal

Hqud

True copy of the NOC issued by the Underground Drainage
Department at the time of giving building permissions

TR e g vt st

Transfer / Allocation / Handing over of TDR

FerehTe BeRR HeRIel UaTel Tevre.

True copy of letter of sanctioned devel opment rights.

T G ETER TR gk a1l ShaaaTe 37, T JEEre ARG "R (TR

TRTINHE TIeh T Bk vl SATURUTR & S9Ia0T SATe9deh 3118.)
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Maps of land on which development rights are to be transferred (It
IS necessary to denote details in the map about the use of

development rights.

STera seehmTETed goRard Stability Certificate.

Building stability certificate for additional construction.

TEAT HRIHIVTA AT HAT ST SRt y e

Certificate of area affected in the road widening

Heifyd HeTaTieTent T 39 2A14FT / ShehRI ST AT STRT aTeaTd Sdede

&¥5 TeRTIN & TG

Location map & certificate from the concerned executive / Deputy

Engineer of the Corporation for acquired land.

foreT® TS WET AT o fEaw

I ssue of part map of development plan

ATYR YIETAT HAT HaX Aokt 5 HI0T o feaw

Permission for closing of balcony

STeed e SToeh-l SITSUT=aT TeRT9TAT ¥ Uil

Maps showing balconies to be enclosed (4 copies)

TR IRATATT FHIOTA el o STEThTH YOTcream Fehreme Ud

Certified copy of the occupation / Constriction completion

certificate and map of completed contraction.

AT gdehd Gl 2) HIHMCFI S HIHIQCZ\IT»II ?) HIHIQ(:\I ATy TRt

NOC from 1) Society if society isin existence 2) Developer if
society is not in existence

TFRA ST B SERE e ST

Certificate from the structural Engineer

TTErHTH AT & YUic=al STEedi=an eyt
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I ssue of true copies of construction permission / completion

certificate

FierehTe HofT / STeeh qoTcreAT SR

Copy of building permission / construction certificate.

TSRS STHIAT Ul (STThIT Tl Releh e SR i)

Amonia prints of the maps ( Xerox copies will not be accepted

0

fafre sEeEET fawr aiw=T aRag T At (31 STEe)

I ssue of Development plan provisionsand remarks ( For specific

piece of land )

TTCTh &afeh URTAT \o/2R SART/ T2l 9 3aRT / ¥

Proof of ownership 7/12 extract / city survey extract / Sanad copy

1.9, ARG / IR SR AheIer ST HISToN Tehren

Copy of the measurement map issued by the TILR showing
boundries of the land regarding latest hissa number / Latest

measurement map form the office of copy land measurement

1.9, 3ATerE / SR SRR A Herel BEaR Tegsh AN

Copy of Hissawise Gut book extract from TILR

R

TATEIHTH YRAT / ATETHTH Ui TSI

I ssue of construction permission / construction completion

ingpection certificate

R

AT ST

| ssue of distance certificate

R

fasten ResarEst AT v qraen

NOC for obtaining Electric Supply

SR YA / SR YR SR Ud

C:\Documents and Settings\RAHUL \Desktop\Citizen chrter.doc 21




Copy of Construction permission / use permission

foerETohdT / TEshRI Te e<ehd U3

NOC from developer / Housing Society

HISHo STHCATH Hob HIoTehTd ATeYeh U5 200 &. AT W YIieR

Noc from Owner on RS. 100/- stamp paper if applicant is tenant

ST TS5 T9Teh TehT9T

L ocation map of the place

AT / Tdaers TRt

License for Engineer / Supervisor

effTeh U THTOTT

Certificate of Educational Qualification

ST FHTOT

Experience Certificate

UL SRFEAT

Character certificate

T qTEaIS it (IS AN TSI el forere)

Two passport size photographs ( write name behind photo )

AT / qdAeTe IRATar TA-heuT

Renewal of Engineer / Supervisor license

R o5 U

Original copy of license

AT ST SRR e Teted SHRA YR WHTOT, STt qouceTe SRaet /

TR ST JUicaTa SRET 3. SreaaT qureTel

Detailed information about building permissions plinth compl etion

certificate and completion certificates obtained during the last year .

AT fSHTUT T ST AT ST 2w feawm

SR YA SRICAT I TehT9mel Ud
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Certified copy of the construction permissions and maps

STEISRTH qUTCHaT ST o TeRTeTe Ul

Certified copy of the construction completion Certificate and map of
completed construction

AT [SehTOT STSOT=AT TR Ul

copy of the map showing location of shop

ToreRTeIeh / TJ&(HTOT TRl Aedahd Sraetl

NOC from developer / society / housing corporation

ST e O (@Tetier Uehl ShiUTdel Ueh STIeus Siierd)

NOC for the place (Attached any one of the following )

37) TSTER ST Te: HIeTeh STHCAT HIGTh! SaRRTa YR TV HTcTeh! Eahraads

FHIETS / TR T

If the applicant is owner of the business place of ownership /

agreement

) 3TER TISHE ST ST HTeThre / FoTHeIdR U R (UeR 316
3T %. 00 = W YURER ol U5

If applicant is tenant then NOC from the owner / power of attorney
holder of the place on the stamp paper of Rs.100/-

) SRR @ FOT IR T 4N ST T AT Heawilt

If the applicant of attorney holder then its true copy

9

TR et Tohar fafire araeTaTet Arevehd SrEet

30 feaw

NOC for specific useor changein use

20 Days

forehrTeeh TR WIATEE 1 &3ahd U (e 3THeaTy )

NOC from Developer / society

THRCET TehT9T & Ul (FE TehTeIe fersiehid TMesT Sefer) SAeI9ae 3112)

6 Copies of Building map (Above mentioned Gala/ Shop should in
the map)

HToToh! SRS e
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Proof of ownership

¥ SHAFRICT URTTHTT ST STHeIT SR STehe oT AT eeh JTEeT
NOC from fire brigade if inflammable / explosive goods areto be
used/ stored
2¢ ATeTT FRiaTe st SifieRa arel B THIA WSO BT ATEThd SRt e faaw
NOC for measurement of land form TILR 15 Days
R \9/2R 3ART
7/12 Extract
R T BIER 3R
All mutation entries
3 J.TA. A T I
order issued from ULC
¥ Heted deIeaTheiet SRl
Certificate issued by concerned talathi
R FERIA $HRA SIEHTH WaHT / Y THIIOS fHevisse go faaq
I ssue of revised building construction permission /building 60 Days
commencement certificate
% oo F NI ST el SIS YT [y o el
True coppice of the original & revised building construction
permission along with plans
R Hos AR & YERIT qUcreaT SRIeATeAT Tt o Fehret

True coppice of the original & revised coustruction completion

certificate and plan

o o a0
[T THIATIATAA STISUA 3

Appendix A of D.C.Rule
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[N

SIHTE 6] ST \9/2R JART d WERYAS Geave / el gee 3R

7/12 Extract for current year / Extract of all mutations/ city Survey
Extract

ﬂ‘ldt{(\l “‘l‘-l(\l"l rolt{l{ld BEQ (:J)‘ﬁll{(\ld AnR[ HISR ehetel HHCH A
i)  oTere ST ST aTefen MiReTer SHT STfvera A el STEed
HISTOT TehTRT
i) o e e

If revised maps are submitted considering closest land then
1) latest measurement map form TILR for additional area/
land

i)  Hisswise-Gut book extract form TILR

ST 31 (A1 wre)

Schedule - Il (3 copies)

TR ST AT, et Srdehtd /3idid SeetieTed "elehd SrEol

If society NOC form society for additional construction / Internal

changes

TEATCRUTY TR gaFeh HofX holedl 3TIS¥T TaTel U

Copy of sanctioned TDR orders

ToIehT &oRh EEIRoTIaTe e |ed THIuTeh SRy (Agreement )

True copy of agreement related to transfer of development Rights

TRATTR ARGRICTRR /3T AT TR hetel HIoTeh /el IR aReh AT
TATERT SheTeaT TehTeTTeAT ST Vet

Seven copies of plan prepared by licensed architect / engineer and
duly signed by owner / power of attorney holder

GERIT AT ShI0Te GERM / ATET STershre URTed shet 377 T HIaRa)

o L] e
SEINIY! ({‘II"I GRllCeted] AnlRlIe )
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Details regarding maoification / additional condtruction proposed in
revised building permission (Revised plan with modification /
addotion highlighted in color )

R

fo9IaT STev ua

Attested copy of NOC agricultural permission

R

Appendix F AR Sierm & hedre hosfoe! STeaEmed [geiedr T ud

Copy of letter conveying construction started as per Appendix F

¥

ST STerehTH e STEe Sdetarad w=re ud

Copy of the plinth complttion certificate

(S

AT Tt e ehd SRgett

NOC from fire brigade

&

TRl 3R shetet Structural Stability Certificate (smeier saierd
SIS ST )

Structural Stability Certificate from Structural Engineer (Certificate
for proposed additional construction )

0

FARA G TR B uiaTed

& e

Permission for repair / Renovation of building / property

15 Days

TR AT F HoR T FHIOT U FohaT 3/ FeR a1eid |l.21.0q/T.SL.uw o
AT THTOTT

Certified copy of the counstruction completion / usage permission
along with approved map OR copy of Certificate issued by
CTS/ADM officeregarding E/U No

\9/2R AT IANT FE! T 3R]

7/12 Extract / city survey extract

qTeTehTIT / T2 ATe<ehd SREel

NOC of owner / society
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k4 3b%d(\l®|l®l(‘l QI%QFOIQII{GI J-Illfl'z(‘l AR Ul Hletel AenlRIl rOhOII REEIGISIEE?
ST TR hotol TRl
Map prepared by architect or license engineer for renovation / repair
Y TTAHT & TT0TYST Y ehalTeh! THeaTSTEIqdT SRIE
No dues certificate of property & Water tax
AT %Y faramT HTATaet
Property tax Department Duration

R

R &P Hosehell ELATAOT 0T

Transfer of property with heredity

THET AT ST SRy SRl

Succession Certificate given by competent court

2 ST URTES Sheted STITeRTee i
Cutting of the advertisement published in the news paper as per the
prescribed format
3 317 A (See Chapter VII)
Schedule - 111 (See Chapter V1)
¥ STETE Y e UTaa STaihid ud
Up to date receipt of tax bill paid
Y 3 foTiE SRt A Here aa
Letter form S.D.O uthasnager
& g IR
Death certificate
© Sale deed duly atresled RSt TATAT BETHIT FAvd
¢ Tl S Ui o
Consent Affidavit
R ATSUTR SeTa (Shel 3THeTd)
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Registered will deed (If any)

20

T 3R¢8 AT ST AehelToh! OS] U=l oI

Undertaking reharding outstanding prior to march 1981

TANATEFHT ATTNFT TS HAT TEATALIT HITATH YA THSOraTTa W e

Transfer of property other than heredity

25 Days

TG T A0 T v/ St 1 (Ferereh Heieres it Fetad shetedt ud )

Copy of registered sale deed or index |1 issued by sub registrar

T TRAEE ShelodT SR RTA T ShisioT

Cutting of the advertisement published in the news paper as per the

prescribed format

3T 314 (See chapter VII)
Schedule - 111 (See Chapter V1)

ST Y T UTac= STiehid ud

Up to date receipt of tax bill paid

ST SRR AT Heret
Letter form S.D.O jalgaon

UHATHT AT TRFET

No dues certificate of property tax

3 feaw
3 Days

SIS T AT el STiehid Ud

Up to date receipt of tax bill paid

frawdreT 3arT fraverea
Extract of property

¥ feaw
4 Days

STEITE S HXAT GTelaell ST U

Up to date receipt of tax bill paid

T B ghishe e 3ot
Duplicate copy of property tax bill

dlchldd

Immediate
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TSR QR fawmT

Market license Department

FHTTIt

Duration

R

2T [=E9T™ / |IEt /axar (A=) fuevietea

Licensefor trade/ Business/ storage

e e
15 Days

ST A T3 (@TefieTeh! ShivTdel Ueh STIeus Sirerd )

31. SRR ST ¥ad: HIoTeh STHeATd HIeTeh! gaehra e UL HIetehid

ehldlddd hlTgYA

9. 3R HISHe T HIeTehd ©.200 T Tor Uulel §F ! O

Consent letter (Any one of the following)
a. proof showing that the applicant is owner of the
business place OR
b. No objection certificate form owner on Rs.100/- Stamp

paper (If the applicant is tenant )

STEISRTH STIR URET-TIE o TR Hofk FHIford et

Copy of the construction completion certificate / usage permission
along with approved map

2.0%.3Y, AT WHHISH STAThIT U 3THAT STSIER TeTes a¥! TR, e o

oo

TAHEEA TR 2R92 AT I ATECRR STHeAN EeEad 3y

Copy of aRation card before 01.01.95 or photo pass of the applicant
If applicant is from protected slum dwellers under Maharshtraslum
Development policy 1971

ST ST 3Tard cnIRII

Unterna map of business place

TS T TN

Location Map

SIS ST ATELehd el

NOC form fire Brigade

F.200 AT TH YIRER {o@le =reier g6t 0=
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Indemnity bond in spectified format on stamp paper of Rs.100/-

AR ATSOT FHETOTISTE TETOT U
Copy of profestration Tax registration Certificate

ISR T ST =TS U
Copy of Registration Deed, for the partnership firm

20

T 3T TEATCHE FHelel TEH]

Shop & Establishment license

R

HRTaTieTeh TMeaT faraiia Shedread™ I3 o sh{RAT=TdIol STaTehid Ud

Copy of the agreement and allotment letter of galaissued by the

corporation

R

USRI 3TFTER HeeiedT TRar=Te Ud

Copy of license given as per Explosive Act

R

o

Uit STeRTHR Hdeedl WRar=are ud

Copy of license given as per petroleum ACT

TRATAT T& HI0 A1

Cancdlation of License

& e

TR b U

Copy of license

AT IFTTER T SR B0t

Transfer of License by Nomination

e e

TeTH AT ST SRy SRIeAT

Succession Certificate given by the competent

ferepiat, e foham 3aT AT ORET T S iaRuT
Transfer of License by selling / Partnership Deed / Other than

Nomination

& e

AR T T 6. 200 =] i UUTar
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Permissions letter of license holder ( on stamp paper of Rs. 100/-)

ISR AT I ERHTCAHR I FHAT UoTeh (200 AT T Juler )

No objective certificate from owner on Rs. 100 stamp paper if the
application is tenant

T U™ WA / TRETET TA-1hT0T ( aNiHT) Hvareed (Arhe faurmett | « e
e )

Renewal of All typeof License ( After Every 1 year Related to

Market Department

STTRTH TeATa STt

NOC from fire Brigade

A T LI IS0

Copy of profession tax registration certificate

TRAT o5 U

Original copy of license

HEETEAT AT S AGST/ TATT TRHATITE Hedl a1g / | HIut R fgaw
Increase or Decreasein Area of Business premises/ Weight /

Quantities/ Etc.

OIIG(\IOI ST HI<'1°|';\I eaen|d enlfIgYA

Documents of ownership of the additional space

SIS ST ATCTHT Y e aTerd

Up-to date receipt of tax bill paid for additional space

TR T e

Original copy of license

fareaea RarTa W SHIT HT0T fHar “TiieR St S0 e e
Add or Removethe partnersin theissued license 15 Days
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Udld ‘HI‘?IQI{IC{ EIE) 'H‘-Ilrolbd EERIEIG| ﬂ?or UIATAT dl{h /‘éll{ObIt{ J-IE»NIi\("1°|'>T«<‘II
TS ATEThd SrEeT

NOC from the original license holder (s) foe including /adding the

name (s) of partner (s) This should be in the name of corporation

TERT TSl BRI Ud - SHfeol 3TToaTd

Copy of registration Deed for the partnership firm

FECIEI ‘dl(ohiqq';\l 21 :HETOI')‘-I“I EERIS ?ﬂ'l% ST QLATHT 9 hld HSI%I?@%WI :ﬂa
qTELehd el
NOC form the license holder who s name isto be exclude / removed

this should be in the name of corporation

R Hes U

Original copy of the license

AETT GEihe U

I ssue of Duplicate copy of market license

3 faaw
3 Days

TR TR AT ST, 3T ST [eaTd o 91 TMeh Tiefid LIHe Tehi

(& a a0 CEaY
FIKSAT AT IR ST Ud

Copy of acomplaint filed with police station if license is stolen or
destroyed in fire

QLT Il 37T WS SATAT STHAATH LR<>I|'<4IIT»I(\I Hod Ud

Original copy of licenseif it istorn or damaged

farfaer v T T wwarTaT et e ((AThe faWrTTTt Hete )

Various NOC & permissions from Market Department

& e
15 Days

ST A T ( ETefieTdehl ShivTde! Ueh STIeus Siierd)

37) BTSSR ST T HIoTh STHCATT HIoTeh! garehra 1A TU[F HIeThid

eoenldidd™ enllIgH4A.

) 3TSER HISHE T HIADE F.800 =T T UqTeR THA T
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Consent letter (Any oneif the following)
Proof showing that the applicant is owner of the business place OR

No objection certificate form owner on Rs.100/- Stamp paper

TR TRAT-TET HoR ST TehIITTE Viel.

Copy of the construction completion certificate / usage permission
along with approved map

THTETAT ST 3T TehTem

Internal map of business place

TS Tk HIM

Location Map

SATIIH AT AT BLehe ST

NOC from fire Brigade

F. 200 BT W YRR fdfed TH-=ardier gat ot
Indemnity bond in specified format on stamp paper of Rs.100/-

IR ST THIOTIST=N THITOTT el

Copy of profession tax registration certificate

TR T ST 50T U
Copy of registration Deed for the partnership firm

HTeHT fersmT
Estate Department

FHTTI

Duration

R

HRTATeTehT HTGTH T ATCYRA aTaR Sh0ie / TH.21. €. - 1.9 377, Fehiian TRt

Permission for temporary usage of Municipal property /Estate & foe
S.T.D/P.C.O booth

Y o
15 Days

ST TS5 T9Teh TehT9T

L ocation Map of place
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R fSToRT SToaTaishcdeh I Thelel 3707 STHITETe SgeT.

Handicap certificate

3 TS 3. 7.1, I ST AT 8¥ehd SrEell

NOC from councilor of JCMC reharding the location of the booth

¥ M 1S Tohar RN SRIeIT= Heawdl

True copies of ration card or domicile certificate

Y I3T AT SRGT / ST AIE0T SRgeT

School leaving certificate / birth certificate

& 3TSIER TG TGS ST qRTE]

Below poverty line (BPL) family proof

3 TN HEATSTET AT TH ST o faw

I ssue of no objection certificate for installing / Erecting pendalson | 7 Days
road

2 Heq 3T Hexd (ST STHATEed SEol]

Registration certificate in case of institute Association

R HeT WS EdTeR ST Hietehrel Teal I

Permission form landowner in case of private rode

3 IR 3TSYeT BV AHCIEIEd AT YE A1 83ehd SrEe ( 3Tevaeh
ITATH)
NOC form Traffic office regarding no obstruction / distuebance to

traffic if necessary

¥ To@Ia et FeR Heq g ThvATEaTd gHIuT (5. Qoo/- =T THT UiieR)

Guarantee letter to remove pendal after the span fo allotted period
(on stamp paper of Rs.100/-)

AT faamT HTTE

Fire Brigade Department Duration

? fafarer saaa@ima ATTIHT AT AT THT ST o feaw
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NOC form fire brigade for various businesses

7 Days

2 ST 25 T9Teh ThTe
L ocation Map of place
R (I\qu \ﬂISUi\I &TH TG YA {hld U
L etter form license Holder regarding proper e ectric connection
3 SR T ATIRTAIS! Sototl STTEUT Hefd STHeATIEd IR o SIS g I
L etter form connection holder regarding proper cooking gas
connection
¥ I AT
Shop License
) T8 AIHY (372 IX)
Food License
& ST Y R TTeTeire STehid U
Up to date receipt of tax bill paid
9 2T AT (el Sa) UITerae UgTe, heTeh hifan)
Trade license (kerosene / other petroleum Stock / Explosive goods)
¢ AT SATIE=g (S gieerdmal )
Police License(for old Hotel)
R T e giefthene ( Teegsh 3/ EeaTy)
Commissioning Certificate of gasfitting (if necessary )
%0 .U 3T, Ak 31 Telgrerniaa! A9 Teehis (Taeie?) i seear
fefthehe
Commissioning Certificate of fire extinguishers/ preventive
equipments of 1Sl Mark
2 EINEIRE]

Copy of affidavit
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fafas craum@miaT A= TATET A1 TEHT T TAIHTIT HTT .

Renewal of NOC form fire brigade for various businesses

o feag

7 Days

ST B IRIATE ST U
Copy of old NOC

ST ¥27c3 9T AhTem
L ocation Map of place

ToeIe STrevh et STHcaTaad WRaTTeReT U3

L etter form license Holder regarding proper e ectric connection

T T STIRTHTE! hotell STSUlt Terr STHeaTaTed Werd STIcaTEead e of
STrEoT gRErE To
L etter form connection holder regarding proper cooking gas

connection

MY AT

Shop License

TS AIH (37 L)

Food License

ST Y TG UTac= STiehid ud

Up to date receipt of tax bill paid

2T AIE ( ehed e Ui ierad UeTe, etk Hiid)

Trade license (kerosene / other petroleum Stock / Explosive goods)

el o (S georde )
Police License(for old Hotel)

20

T TRenTe Tiefthehe (AT THI)

Commissioning Certificate of gasfitting (if necessary )

R

3TT.UY. 3. ATk AT ToIereviaa 9 TFesehis (Taeigl) 2T seear
Hiefthhe
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Commissioning Certificate of fire extinguishers/ preventive
equipments of 1SI Mark

R

EIRNIRCES
Copy of affidavit

A AR S SATCATaR ATAIHA TeATaT SAfr AT Jraett
fresviaTeE.
NOC form fire brigade for construction of multi storied
building

o faa

7 Days

TARAMED STATCIeAT ST 0T o UTUTl qREST e SLEUIRT TehTe

Mayp/ plan showing cease fire equipments instlled and water supply
arrangements in the buiding

HSIATET ST

Fier occurrence certificate

3 faaw
3 Days

ST Fehren
L ocation Map of place

ToRIe STrevl et STHcaTaad WRaTTaReTe U3

L etter form license Holder regarding proper e ectric connection

T T STIRTHIS! hotell SISt Terr STHeaTaTed Herd STIcaTaead e of

SSUT YRR U

L etter form connection holder regarding proper cooking gas

connection

TEATCH FHRE STETVATATST ATAITHA FATAT AR GRICT (HBUISTE.

NOC form fire brigade for construction of multi storied

building

o faea
7 Days

TREATToTeT STeTshTHT ehT9l

Maps of proposed construction
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QA SR faHrT HTTat

Public works M epartment Duration

L

% AT WA TRAT o faa
Road digging oermission 7 Days

% TTIHTHTT TABSIH TR
Location Map for rode digging work

JE F gt T FHTTIT

Garden & Tree Develoment Duration

? HERTE (ATRY &1 ) JTST™ Sd ATAEW 0% IFad HihETE® 9T gl | go feaw
YT BV FHAAT YA THS U,

Permission for cutting & trmming hazardoustree 60 Days

2 ST ¥27c3 9T hTem
L ocation Map of place

R TS AT 377 HIVT AT AT Eehd 93 ( Evdeh Hedy )

NOC from owner of the tree (if owner is other than applicant )

R HERT (AR 817 ) STST™ Ja- AT R0y Fad HibEds® HIE aigut | So faaw
AT BIEUT HIAT WA B UTeTa .

Permission for cutting & trmmingtree 60 Days

2 ST ¥27c3 9T hTen
L ocation Map of place

3 TS HTeTsh 37T HivT AT T Telehd U ( Teedeh T79ea1g )

NOC from owner of the tree (if owner is other than applicant )

AR Fiaer HeTa HaroT Hvae Jum=an Rt
AR Gt
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T G A UHSTEI TR HTATaet
Complanintsregarding dirth & death regsistrstion Duration
R ﬂiq“i\l EZEEIN| r°|0i®| EISISIEL| Y %ERT
Delay in Registration 5 Days
R TEEAT 0T feTetel SeaTaed 4 feere
Delay in issue of certificate 5 Days
3 <RI A1 §HT PO Y feorg
Rectification of erongly recorded entry 5 Days
¥ TSI Yo STRROTETE Y feord
Excess rates charged 5 Days
Y TR o feer
Others 7 Days
AR FRTATSTEAAT THRY HTATE
COMPLANINTSREGARDING MEDICAL HEALTH Duration
% IR STl e g% et ared © o
Starting of Hospital / Medica centre/ Nursing home/ Dispensary etc | 7 Days
without pro
R T S e © o
Bogeus Doctor 7 Days
3 ST AT UTGTalT et © o
Dispersion of infective diseases 7 Days
¥ TG & AE0N / TR oTeTaT o feerd
Nursing home Registration / Renewal 7 Days
4 T o fear
Other 7 Days
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HaT HEHIdteT Arfedt
faum TarE™ fawm
IS AT HTEIATT Heitad &ITdtel AT Sara=and
ATV | faWTTa fgear | 2. %70t ool \o. TR T Ha
STt Aar 3. TRIGY HIAT qurEoT ¢. TAGERIT
3. TR ¥MesT Tt R. The® wan
¥. THR Ro. TE] AU 5
W. AT e ARV w300 | %%, W AU o
&. e HoATe qurul 9 SUAR | {R. SR
WISt AR ATETTH . HAUR . CTHIHIT TS
HIEUA R. Yo U & WY Hea U
3. O 9o qurEv O ©. TeH 3UER
¥. SO STEeTe ¢. TF Y = qurEo
3TEaTe
AT 3G ol damgesh | 2. %. R.00 hd TR 9. A -
R. RN SMebdiel TUrIONER fHER 5. 300.00,
3 Wﬁ? Y.00 %I'HZT"(T,QOO.OO,
¥. TR FEATE . 30.00 2 &. 30.00
L. T 3T =l TUHOT Hith afeedt @9 5.4,
& Sed e Hihd T WY B.300,
ot & =iredt
@1:['5, R00.00
¢. AGTHRT T B. Qoo
R. Fed IS TR
I
ARTAT{eTehT STOTET AaaTad Th’ HICTTarE
COMPLANINTSREGARDING MUNICIPAL HOSPITALS Duration
DISPENSARY
2 AT IUCTH 7 SIS © fgaq
Non availability of medicines 7 Days
R STIRTT FTShRIBSIIOT shoaslTeid W fag
Carelessnessin Medical treatment 7 Days
3 Y IUH0T TS o e
Improer Medical equipments 7 Days
¥ HAd Jet ST W o
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Unsatidfactory services 7 Days
4 T o fear
Other 7 Days
HEAH® AR @
HEAAS AR T EeFaeTed bR HTeTaet
Complaints Regarding Publc Health
R AT FeRT HeRTHeId IR ST AeITaTed g fee
Waste / Garbage on roads not collected in dust bins. 1 Days
2 FERTHEIT A T 7 HodTaTed g e
Bins not cleaned propely 1 Days
3 faatetd foshmlt Fermherd SavmEed W o
Placing-of Dust Bind at certain places. 7 Days
¥ FHERTHSAT AR ITERTAT 377 [SHTOTT FH2RT ST ST R feaw
Waste / Garbage on roads not collected in dust bins. 2 Days
Y qv‘tl{lTﬂT%Dfel'le SYATITY A HATITTSd Qﬁ?{\q
Dumper / Compadtor not arrived for lifting the garbage. 1 Days
& ‘-ISH‘I(“II?MOMTAI ®|I\"II{I(‘|(\I(’1 I ITAAT AT THAATHEA Q%ERT
Waste / Garbage in Corporations Market is not lifed 1 Days
9 TE TS AT YR T hodTaTad 3 fearw
Roads not cleaned properly. 1 Days
4 TSI TTESATE AT FHIUTETE R fee
Cleaning of public Toilets 2 Days
3 S 3U5d &I STHeaaed o feam
Nuisance / trouble due to mosquitoes . 7 Days
o HIHT T HlhIE \"I'-IIOI{il‘INi'-I HEISSISEFEICIES 9 ﬁa_\q
Nuisance / trouble due to stray animals. 7 Days
28 et JeeaaTed R feaw
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Choke up of gutters. 2 Days
R Hetel SR 39euTeed R feag
Lifting of dead animals. 2 Days
3 Tt & A=A 9% ot ( ferget o At et ) g lead
Cleaning of gutters. 1 Days
R¥ TR o feere
Others 7 Days
| JoTE fawmt
FHHEATITAT TR AT HTATE
Complaints of Employees
? ISR IRICEGEIEN © e
The seniority list isimproper 7 Days
R T STaetet ST © e
Denied the promotion in service. v Days
3 2 SqaTe = [Hes0l ared o feerg
Increment not given. © Days
¥ AT 3T A FHotarad o fead
Salary not paid. © Days
Y ST U T2l STetaITe © o
Errors / Problems in payment of salary. v Days
g TSI TSRt ST UT 7 STeTaITeTd o o
Leave sanctioned order not received. © Days
o | aRaihed A 53 e seEE o e
Mental torture from seniors. v Days
¢ Jforsy airg freft o feag
Regarding provident fund. w Days
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? TS TR o feag
Regarding leave salary. v Days
%0 IEERIRCE] © fgag
Regarding pension v Days
R T o fearm
Order © Days
AT B famT

fr@wdiaticr Aig IEe BV ARTORY HITET -

TETRUTAeHdT STAe e

T2t T \9/2R = He =Te] YUl 3aART

TS . R T UHIOT U

. TR AT g U

T Gl (AR gk S8eTaat )

Y AT

ELIATAROT Tl SeAet TohH TTere]

TTCTET YTl W07 IR SReledT Tete STkt Ud

NG ML X W

ﬁaﬁﬂi@ﬁ(uﬂmwﬁﬁ’r% 2 1Y)

HEWRTE {oaTe Heere fafaw= vt faame Aiguit 2fer. W= 23%¢ (| R]%R =T AfUf-aw . Qo)
foraTe =T HAAT TTelier HITEUR ATEITH AT

&
.

o a > ¢
HelTIXYlletendl e9[Hlel *hiH

- WA b= AT |°|°||E'> NIEE (IOIIIL('II) gﬁ'mma‘ﬂm |c5°h|U|| <ledld ('Q‘IIL{"I')I Uen] |°|°I|E'> BELEICREIRICD!

Treaear= 3.

forame T Weht Uil 9% foraie igun des! Srget i, (ST TIerars F9ret.)

. ST ST/ AT STSTell 6. {00/~ & SIS Tl TH Feehiauad .

T HIFET et & o YHTOT SR oY, T TIEER FiH1 Haierdd ek g e FMeushaH iR et ot
SRR 3T, AT UTUe |Iest hiel STTvT.

Torae ST ToemeTe aREUH Ro KoM 37 g5 0T e,

IR & Shetel MO M (E8) SATEHIEA AG01 Ll 2.

forate FUATEEE Ay SR -

2.
R.
3.

£

R F Y T e Q. (R foTe, ST fo7et, [0ehTS A Hos Telide Teavie)

o F oY e I SRFAT (I, IMBT WIS SRICAT, ST el 3. )

ST FTHST UTeRT, ST (0T URehT HedTd ax, a1y 3 HIfRR J QRifed A Siaeh T SRe
T F. 200/~ SR YIRS F TSI T Wi, Wiel JRifed e STHTa.

3 WRTRR & RifedT Ieamg R

R F T TN ST HiT gHA-TATE T Ul

T, T, ForeR, foreran STeary Halted Had sariran Yoot Yoo JTaell AeavcIg

T F Y A [T FAEd TEARR, fed (ST et [ER Hetel Hrs o Hied! aRIeR ST
TFRT . 00/~ AT RTehie TIRER Ao
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HIETHHT HY ATHRUN o AT THIY HTATEN
Complaints Regarding property tax
% AT R SRR = hotarad 3 feer
Property not assessed. 3 Days
R 3TATTEN I R SRR SFHodraTad Ry Teerd
Unreasonable / Excess rates charged 3sDays
3 fcsehdll &thes bl ATGTaeaTaTed Ry fead
Area of property wrongly recorded sDays
¥ Y RN SH&-e! arerd! 7 fgeamered o\ fer g
Receipt not received after payment of tax oty Days
Y T TR SEATIT ShodTaerd Ry fead
Illegal transfer of property sDays
& RATE foete Rl 3TaT = ShoTaTerd 2y feerg
Refund amount nao received within the stipulated period sDays
9 TG S0 BN Ry T
Delay in issue of certificate sDays
¢ TR o\ fead
Other oty Days
ATehe faamT
HETUT{CTRT & W ST URETAT [T qITISTt Wafer T HTEATaEt
Complaints Regarding Market and Trade Licenses
? STSTR RIS SAETT e STHeTETe o\ fgearg
Business without market license. ot Days
R FERTORATTT STHTERT et ShoaTaed ol e
Slaughtering of animals without permission oty Days
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3 TR T STHTIFHARIAT TTaT ShodTaTe o\ fgad
Unauthorized storage of explosive goods ot Days
¥ 3T AT AR foTshl ShedTaR el o\ fead
Sale of Non gpermissible goods ot Days
Y FHORET AT i a5kt hoameze o\ fead
Sale of ment other than slaughter ots Days
& STATSTAl I[oh STTHROTSITS ol oo
Unreasnable / Excess rates charged oty Days
9 SIS TREHT S0 / TR0 foeia shodrarad o\ fgard
Delay in issue / renewal of trade and Market license ot Days
4 TTORATT e & HedTeE ] o\ fgad
Business without trade license ot Days
] HEEE o YT TS IR YSHOTTSId o\ fgad
Pollution due to business oty Days
%o TR ov fe=ra
Other oty Days
R fawmt
HETUT{CTRT HICTHRISN Wl fere dhTe HreTaet
Complints Regarding Corporations Estate / Properties
% HETUITeAhT SHRATEAT SEHTA ST o\ fer
Maintenance of Corporetion building / property ot Days
R WesTdl HEH / 3EH AT SEHTATTS ol feer
Maintenance of corporation gardens / play grounds etc oty Days
3 TETTTeRT HIGTHTER STTAshAUT shodTaTed o\g fear
Encroachmen on corporations estate / property ols Days
¥ HRTHIcTeRT H3T / SHISHTOT / THTST WISy / AeamaT=aT TRl e o\ feerd
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Misues of corporation ground / play ground / Drama hall / oty Days
Community Hall etc
Y IS (ST TR TS / 3TSIeT SHRT STed o\ T
Obstacles created on public property & places without permission ots Days
& TR o\ feerg
Orther oty Days
TREEAT faumT
TRIFAT frumrett Heifere ar HTATae
Complaints Regarding Town Planning
? HOR TR TR ATGle SR AL o TFeaEd ol fgad
F.S.I. violation 07 Days
£ Tl Aeid SRR Sesh™ qoTae SR U8 7 ShodTaed o\ fead
Completion certificate not received within the stipulated period 07 Days
3 STEeRTH TRAT = SUTEed oo feaq
Construction permission not granted 07 Days
¥ ToreRTeRT @S TReT0T {47 = seoarare o\ fgearg
Compound wall not constructed by developer 07 Days
Y TomT SR RaEmT & W ATeehd SRedT YTeT [T aTeshH siged il o fa™
CRICICK]
Closing bal cony without society NOC and use Permission Certificate | 07 Days
& FTEehTH qOTCraT SRGAT = HAT SHRAET AR o hoamaed ol fgad
Occupation of building without completion certificate 07 Days
o qigia Y& 9 shodTaed o\ fear
Closing / Blocking of approach road 07 Days
¢ TGS U] HEX 6 T HTHTE! GeT fHe oreareTed o\ fga
Fake documents submitted for development permission 07 Days
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Other

o\ fead
07 Days
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T T HITETT UehT Heced Hed HeTTRUTTehd Qe e,
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FATCTh It ARG /2R Hesehd Ufreh 3ART

TISTOT FehTer / SeRel SRt

IEENGIRG IS RIEAR R )

TR AT Feaw

THRA AT el ¥ et Fet feremnten

AT~ GURATESR / $ofeR/ Mfeheeh ar Tt ferert-rent st
TETUT I U

TS GATH SR Ud

Q.0 Y. T ST Sl 8 s / SfiifiTes SHRA e
forepra feisron et fam &.2.6.% melier T e 2t areieh geian
E I CrpED

BT Y, (TR SRR, Tl &S Y, ITHL 4T S Gd F
TR qTaeT A

To@la =ard |TeR hotel
WA T Sl
W d uéq gq g0
feorana w5t / qer o
.

ferer e

ISR STI-Ta \9. ¥ THR HYOT SReAeAT Fref

. SfeTehele dREET \0/2R THesehd TheRar IarT

Ta@la =ard |eR hotel
WA AU S

FHoled]  AREURE 2

C:\Documents and Settings\RAHUL \Desktop\Citizen chrter.doc 47




ATEA/ S/ 3Tk e WET ST R AhTRISHT o feeed SRl / qo o
T femTaeiidieT TRARIMHR STet STaeT SREe. 0.
e YHTT U % TSI ST AW 0. & TAR GYUT HRETe BiF Ta@la =ard |TeR hotel
R. TRFTRUIGTR TR Shetell ST WiH HquT SRetel TE A SR
3. \9/2R THeeh Rl AR FHoledl  AREUNA 3
¥. TS STl / Sreenre RaETT FehTere Heavd feeam S / qoer o
Y. AR AT TehTe ¥ el el et .
& TEEE AR/ S8R / Tfehee A Tt forert-rett
ST U7 ST aee o=t U
9. TR SSIFTSTH T SJehtRTE Il
¢. 2.0 HI. UeTT ST el e Aforey / SieiifTeh SHRAT ared
Ty Tzt farmreredt fam &. 2.6 Weiiet T a &t s1eiei o
ATTTIHR
R. B I, [TRRT SR, T &S T TUT TR T . et
ST Fevre
AN ATEIHA | 2. TEFTRUTCIhT [eld Tl S HiH TRl T TeY hetetl
THTUT R. FOUHER 3Tevas df SHA! Bl THE SR W WA UET | WRad AU S
3. TR At ST S ud Foledl  AREUEA &0
. TR S WA/ STTEer WRa AT SR yq | fqaad W[t / gaar o
Y. =] AT BT R STEhid U 2.
& YISHS I HIGThiel foeid T=Tctel SHct T
. ARG SEvTE ST TR Ul
TR fawrs 2. TEFTRUCTRehElct [a i =T WiH 3R At g Td  EvEE  [Ie
TFh A TAE  {RE  hodTeT
R. HIOTeR! BehTe SAN feAtepargT €0 e
3. TR IR ARTHTER =T / STReTE / S Tehren AN o | P
¥. o9 Rae 0, W TR 9F AR
W. HISOT eRTeT fczehd UfeheaT SAT=aTeR
& AT TR eI e qeaud HETRUTTeTsh EIC]
. ot TTeT SRR 1o e o M | IO
fopan et w&g=n 3am
R HEMET 30
BECH
ArdSif<Id dierbHATdEad Zaid orenash
Complaints Regarding Public Works
2 TR W ROt e ol e
Filling of potholes 07 Days
R TTER WEeTet T SRuTEEd o\ T
Filling of digged roads 07 Days
3 TR Z[EU g ThuIaTad o\g fear
Removal of shrubs and bushes on the road 07 Days
¥ TR T ESehTH ShoaTaTeid o\ fear
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Diggiing of road without permiddion 07 Days
Y ‘I(‘I(\I<I‘6|°h AT / ATAYIF AT 0\9 fﬂa'\q
Necessary / unnecessary speed breakers 07 Days
g TSR i U2l 3T STeaTaTed ol fgad
Unclear lane painting on road 07 Days
\9 AT GHTSTh FE XU o\ fgarg
Repairing of dividerson road 07 Days
4 (WI@IW%@%W@MCI 0\91\3‘3?
Installing name plates on the road 07 Days
R {WION“IM AlHMN e Algod slledldlsld o\9 fﬂa'\q
Name plates on road not in good condition 07 Days
R0 SISIT ShI T Ao TaTed ol e
Zebra crossings not provided on roads 07 Days
2 AR 39 ST ol fgad
Height of speed breakers 07 Days
R et THE 0T e ol fear
Repairing of gutters 07 Days
R AR SATSR0T / ST SEeTUaTaTed o\ Tgarg
Closing of the gutters/ Chambers with lids/ net 07 Days
¥ TSI AR o\ fearg
Dangerous building / structures 07 Days
WY TR o\ feerg
Others 07 Days

C:\Documents and Settings\RAHUL \Desktop\Citizen chrter.doc 49




ATAHHIT faTHTT

Pean HeTaet et gt 7 AT arfuetta
Heifid JeER sty
ARHEATER HRAETS
LIEED
T TR WERIG 3TedeAT faior R e [REISKIE el STHT
TR ATSIME!, T 3R Tohiehias fashd
I 3ATASHHOT Tl
ATTHHOT AT HIAFT ST H0ATT A | 30 [EEEIERIE Tl A

e TR 0! . (AT Her X . ‘
553 f&. 8¢/08/30%0 3T ) ECRIERN

AHRA
3. SITAHHOT ST HRATCA ST Ry Teer [ERLIRRIE TET. ST
2. SATTHHIT eI ABUTATET A herd | Ly o [BRCIEGIN HET. g
LEQ
3. SACTHAT AT ARG THRT T 30 fgerd EREISEIR Tel. g
¥. HIET SR Sl 000 Siad | 30 fKa@ [RELIFSIN TET. AR
el 307 1.
Y. STEHHOT AT {3 HiTceh el RuTerR! | 3o fea EEEIEIN TET. SR
T 2]%R o et X% 3T
&. ST S TR . RIS [EREIECIE Tl ST
TEToT
U
TETOT
IATEIPHA ST fa T
ABTALINT / FATEIHA ST T IR HICTAET
Complaints Regarding Unuthorised Constructions
% AT HTeTH [0 sheamaed ol e
Damage / destruction of public property 07 Days
2 T, UG TohdT TTERTER ST R STeTeTe o\ fead
Unauthorized stalls on roads footpath or gutter 07 Days
3 TEATERIEA, TSR 3TIShd I SUse eid STHeTaed ou fgag
Nuisance due to unauthorized hawkers and street vendors 05 Days
¥ TEATER ToTORETT HTafaeiel e geiaotared oy fead
Removal of unauthorized goode stocked on road 05Days
Y 3T STEehRTH fohIT Shearared ol fgad
Development of UN- authorized construction 07 Days
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& SR, TE(hT, BRI STHTHHART To&, TT6T TA-Ih0T ShoaTaad o\ feag
Unauthorized repair / change renovation of building, shops, flats etc | 07 Days
9 TR STATFART Ale 3T hearared oy feag
Unauthorized parking of vehicles on road 05 Days
¢ TG / TEAT AT fSHIOT SR STerhTATETS ol far
Unauthorized construction on footpath / roads etc 07 Days
% 3R EIaTETEd ol Teag
Unauthorized hawkers 05 Days
%o T ol fgad
Others 07 Days
faera sttt favmr
gerfee Waferelt TR HTeTaet
Complaints Regarfing Street Lights
2 ERIEC AL RC R R G EIE T o8 feag
Street lights are on during day time 01 Days
R el Y STHATETEd o3 feer
Street lights are not working 03 Days
3 TR e TeTaTed 2y e
Street lights are not installed 15 Days
¥ LR '-Ii\OI'-I &-I‘*ch QA= [en VT Sl 0\9 fﬂaq
Arrangement of signal system on road 07 Days
Y TTERIeT Fa7Tet 0T ShiERd Ao o fa ™
Signal system on road is not in working condition 07 Days
& EQRS o\ fgad
Others

qUUTt YREST fmT
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TTOT QRASATSTE BT HTATEN
Complaints Regarding Water Supply
% AT e ST Ao foeid gid sTaetared ol e
Delay in giving permission for new water connection 07 Days
R "Ii\OI"i B \ﬂISUi\IH |°<>|<riq EIEIEISH! 0\9 ﬁaq
Delay in connecting new water connection 07 Days
3 AT / 3TATIPT TUr ASSTSU heaerd o fa ™
I1legal / unauthorized water connection 07 Days
¥ ST TTOT RASATSITST ol far
Irregular water supply 07 Days
4 3T TN YReIaT BT STQUTsTaa o\ fearg
Shortage of water supply 07 Days
& T TIUT qREST B STHerEad o3fgad
Contaminated water supply 03 Days
9 T ST 2R YU AT o\ fgarg
Booster pums connected to water connections 07 Days
¢ STCTaTENT HefTet Tesctaerd 03 feed
Leakage in water pipelines 03 Days
? STk 3 &% STHeATsTed ol fer
Water meter is not in working condition 07 Days
R0 STETHTY FTTET BT el IS o fa ™
Water meters not functioning properly 07 Days
28 STCTHTIe AR A5 GehreaT TERd hoararad ol e
Meter reding not taken properly 07 Days
2R ot} foret =1 ez oteea ol o
Water bill not received 07 Days
3 B EISCIREGIEICT ol oo
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Excess bill received 07 Days
% AGET FHaTTenT ( T ) FHET FulaTEd ol fer
Repairing f Borewells 07 Days
4 TR SR ATUAT=AT STORTETS ol fgad
Use of Residential water connection for non residential purpose 07 Days
R& TR o\ fead
Others 07 Days

i FHA | TANH | IEET | HEAWA Haerd
ot
@ % 300/- | BRY- | TR/~ | By~ TRTeIA! X TEAh
T T Wo/- | ®RW- | BW- | w o Tt 2 TEAh
ER T. bol- | TRW- | TR/ - o} HITHehH
¥ o .o/~ | /WS- | T oyl - TFHEAR! L T&Ih
i aRen | %, 300/ - - T. %0/~ | T AR
EElIRED| T AreTeET St
SIGIGE
e fam :-
A.F. HAA HIeTHATET L)
% STAg BTaH foTg uTfest STaeaTs © g % %. Ul IR
R HREREIRICIRReG] © o 2R 5. Ul U (T¥)
3 2Tl 3R o feag Yo B. Tl SART
¥ | fedie 3ar o feag 83 %. Tl SR
b | ACER IR e ST SrEe o feere ?R B. el ST
g AAIR ATaT Toishl © 5o T R et
fopmer
o TTfEciaT STTHR ST 375t 30 feorg BRI

37) 37T Afed o ehiet Afed! e SART Tohall Terhell TMeT STedTel o aFehel ST SHIcATaH!
R feertn Tiee.

) Afed SR ST fec o e Tie oo IART fohdl Tahel Te 3TEaTet J Tkl
0T FHTerTert 3o faaT MR

%) T 0% AW - IS hotedT [KaQIRH b faw

T) T 0V TAT - 3T hoAmIrA Ly 5T
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TR THR T THUTTHR T TR BT R T to [GTATT et ATga.

All grievances will be solved between 2 to 10 days depending on type and nature
of complaint .
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